BETTY KUKIN

2-1-1 Broward

Ms. Kukin has been 2-1-1 Broward for 16 years. As the 2-1-1 Helpline Manager, she is responsible for oversight of various Helpline programs, including the 24-hour crisis line, 
the homeless helpline and the Touchline reassurance program for seniors.  She also shares responsibility for the recruitment and training of Helpline staff and volunteers. 

Prior to her experience with crisis lines, Ms. Kukin worked as a social worker in hospital, nursing homes and school settings. 

Her educational background includes a Bachelor’s degree in Social Work and a Master’s degree in Education, both from Florida International University. 

